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Automated Contribution Service
Parishioner Survey Results

The Strategic Planning Team thanks all 816 parishioners that participated in the survey to
determine if the Parish should implement an automated contribution service. The survey was
conducted as part of our on going commitment to ensure that all parishioners have a voice in
our parish life. The tables below contain a summary of the responses to Parts 1-3.
Unfortunately we are unable to publish in the bulletin the over 200 comments and questions that
parishioners wrote in Part 4. If you would like a copy of them please email Ed Tummillo at
aeterra@gmail.com.

Based on the fact that 58% of the survey respondents agreed that the Parish should implement
an automated contribution service, we will begin an analysis of the companies that provide this
sarvice. The fact that 42% did not agree, reinforces our intention to continue to provide our
parishioners with options to make donations as they currently do. We will keep you informed as
we go forward.

Summary of Responses

1. lagree that St. Matthew Parish should offer 2. 1would sign up for an automated contribution
automated contribution setvice. service if it were provided.
#of % of # of % of
R Respondents Respondents R D Respondents | Respondents
Yes 535 58% Yes 287 54%
No 372 42% No 254 46%
Don't Care 9 0% Undecided 5 0%
Total 918 Total * 546

* This includes the 548 parighioners that answered YES
or DON'T CARE in Part 1)

3. Forthe 287 who answered “Yes® to Number 2.
a. | would prefer my offerings to be deducted from my:

Response # %
Checking Account 185 68%
Savings Account 8 2%
Credit Card Account 44 16%
Checking Account or Credit Card Account 37 13%
Savings Account or Credit Card Account 1 1%
Undecided 4 1%
Total 287
b. The Credit Card { would prefer o use is, ¢. 1 would prefer my offering to be deducted:
Response ¥ % Response # %
Master Card 321 39% Weekly 57 | 20%
Visa 331 40% Bi-Weekly 271 10%
American Express 4 5% Monthly 1701 5%%
Discover 121 15% Querterdy 4 1%
Non Specified 1 1% No Preference or No Period Specified 291 10%
Total a2 l Total | 287
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